
Bar-Gate

For more info:

Eli Buzaglo  03-7384764

 eli.bouzaglo@biu.ac.il

Zehavit Sudmi  03-5317772

  zehavit.sudmi@biu.ac.il
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play.google.com/store/apps/details?id=com.stid.stidmobileid&hl=en&gl=US
play.google.com/store/apps/details?id=com.stid.stidmobileid&hl=en&gl=US
https://apps.apple.com/il/app/stid-mobile-id/id1130916736?l=he
https://apps.apple.com/il/app/stid-mobile-id/id1130916736?l=he
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https://apps.apple.com/il/app/stid-mobile-id/id1130916736?l=he
https://apps.apple.com/il/app/stid-mobile-id/id1130916736?l=he


Bar-Gate 

9עמוד 

 Link to Bar-Gate

Link to 
Bar-Gate

There may be slight changes in the user's interface

https://bar-gate.biu.ac.il/
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Israel.Israeli@biu.ac.il
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Generate a 
Code

Update the 
Code

Activate 
Cellular

Enter

SolutionMalfunction

Make sure that before connecting to the sensor, the 
turnstile arms are set further in so that when you activate 
the gate, the two clicks will enable your entrance.

The turnstile is going the 
right way but not 
enough to enter.

Verify that your phone is turned on and that Bluetooth or 
NFC features are activated. Your phone needs to touch the 
sensor, usually with the uppermost part of the device.

My cellular is near the 
sensor but there is no 
activation.

Sometimes, we are experiencing mechanical or technical 
issues in the gate. Please let us know you encountered a 
problem – call phone number 03-5317171

My cellular is attached 
to the sensor but there 
is no reaction at all.

Restarting the app generates a new code. As long as the 
new code is not entered in the Bar-Gate system, the sensor 
will not recognize your mobile device. 

I restarted the STid app, 
and the sensor does not 
respond.

After saving the changes, you should fully disconnect from 
the Bar-Gate system, then reconnect and check if the 
changes have been saved.

The Bar-Gate system 
does not keep the code I 
entered
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