From: Zambujo Das Dores, Luis <luis.zambujo@siemens.comz

Sent: Tuesday, November 7, 2023 5:20 PM

To: Michal Gez <michalg@contel.co.il=

Subject: Contel activities (University of Bar llan - Confirmation Latter)

Dear Michal,

Siemens BP-INT cannot update the confirmation letter provide on May 28", 2014 because Contel is not anymore the sole and only official Distributor for the Siemens BP Comfort
(control products and systems) portfolio in Israel.
What we can confirm is that Contel is for sure the official distributor in Israel with a longer experience in our Comfort (control products and systems) portfolio.

Regarding to the Siemens BP solutions installed in University of Bar llan, and in particular the legacy management software Desigo Insight, we can also confirm that Contel is the
only official distributor in Israel that have been trained by us and have the knowledge to maintain the Desigo Insight management software and to migrate it to the new
hanage ment software Desigo CC.

In case you would like to clarify any detail about the statement mentioned above, please come back to me.

Best regards,
Luis Zambujo Das Dores
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